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Accessibility Statement 
Charlecote Estates Ltd – Accessibility Statement 

1. Our commitment 
Charlecote Estates Ltd is committed to ensuring that our website is 
accessible to as many people as possible, regardless of technology or 
ability. We aim to meet or exceed recognised accessibility standards and 
continuously improve the usability of our online content. 

2. Using our website 
Our website is designed to be compatible with: 

• Current versions of major browsers, including Chrome, Edge, Firefox, 
and Safari 

• Mobile devices and tablets 
• Assistive technologies such as screen readers and keyboard 

navigation 

We have made efforts to ensure: 

• Clear, consistent navigation and readable text 
• Alt text for images and descriptive link titles 
• Sufficient contrast between text and background colours 
• Logical heading structures and page layouts 

3. Known limitations 
While we strive for full accessibility, some third-party elements or 
embedded media may not fully meet accessibility standards. We continue 
to review these and seek accessible alternatives where possible. 

4. Feedback and contact information 
If you encounter any accessibility barriers or need information in an 
alternative format, please contact us: 

• Email: info@charlecote.co.uk 
• Phone: +44 (0)345 235 0006 
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• Address: 32B Staple Gardens, Charlecote Mews, Winchester, SO23 
8SR 

We will review your request and respond within 10 working days. 

5. Continuous improvement 
We review this website regularly to identify and resolve accessibility issues. 
This statement will be updated as improvements are made. 
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